
JuliaSanchez

From: LeahLarrarte
Sent: Friday, July17, 20205:08PM
To: JuliaSanchez
Subject: Fwd: CityofChulaVista: RedistrictingCommissionApplication - Webform

Pleaseprocess

SentfrommyiPhone

Beginforwardedmessage:  

From: "webmaster@chulavistaca.gov" <webmaster@chulavistaca.gov>  
Date: July17, 2020at4:56:19PMPDT
To: CityClerk <CityClerk@chulavistaca.gov>, CristinaHernandez <chernandez@chulavistaca.gov>, Leah
Larrarte <LLarrarte@chulavistaca.gov>  
Subject: CityofChulaVista: RedistrictingCommissionApplication - Webform

Warning:  
External

Anewentrytoaform/surveyhasbeensubmitted.   Email

FormName: RedistrictingCommissionApplication

Date & Time: 07/17/202010:45AM

Response #: 21

SubmitterID: 79673

IPaddress: 

Timetocomplete: 26min. , 34sec.   

SurveyDetails

Page1

ApplicationformembershipontheRedistrictingCommission.  

WhenusedinthisApplication, theterm “City” referstotheCityofChulaVista.  

1.  Prefix

Mr.   

2.  FirstandLastName

JohnCressler

1

District 2



3.  E-mail

4.  HomeAddress

5.  City

ChulaVista

6.  ZIPcode

91910

7.  PrimaryPhone

8.  SecondaryPhone

Notanswered

9.  AreyouregisteredtovoteintheCity?  

Yes

10.  DoyouliveintheCity?  

Yes

11.  Ifyes, howlong?  

5Years

12.  PresentEmployer

UCSanDiegoHealth

13.  Occupation

Director, StrategicAffiliations

14.  Relevanteducationalbackground:  

BachelorsDegreeinBusinessAdministrationw/ aconcentrationinFinance.   

15.  AreyoucurrentlyservingonanyboardorcommissionfortheCityoranyothergovernmentalagency?   

No

16.  Ifyes, whichone(s)?  

Notanswered

17.  17. HaveyoupreviouslyservedonanyboardorcommissionfortheCityoranyothergovernmentalagency?  

No

18.  Ifyes, pleaselistwhichone(s) anddatesserved:   

N/A

19.  Areyou, orhaveyoubeen, involvedinanylocal, civicorcommunitygroups?  
2



Yes

20.  Ifyes, pleaselistthem:   

ThirdAvenueVillageAssociation / BigBrotherBigSisterProgram / VoiceofSanDiego

21.  PerChulaVistaMunicipalCodeSection2.25.030, Iunderstand:  

IfIamcurrentlyservingonaboardorcommission, ImustresignfrommycurrentboardorcommissionifIam
appointed.   

Imusthaveservedatleast12monthsonmycurrentboardorcommission inordertobeappointedtoanotherboardor
commission.   

Ihaveread, acknowledged, andagreetotheabovestatement.   

22.  PerChulaVistaCharterSection300.5(E)(2), Iunderstand:  

IfIamappointedtoserveonthisCommission, Iwillbeineligibletoserveon, andshallnotseekelectionto, theCity
CouncilinanydistrictwhoseboundariesweredrawnoradjustedbytheCommission foraperiodoffour (4) years
immediatelyfollowingtheendofmyserviceontheCommission.   

Ihaveread, acknowledged, andagreetotheabovestatement.   

EligibilitytoServeontheRedistrictingCommission

CityCharterSection300.5(C)(2) identifiescertainpersonswhoareineligibletoapplyforandserveontheRedistricting
Commission.  Accordingly, pleaseanswerthefollowingquestions.  

23.  AreyouanelectedCityofficial, oramemberoftheCityCharterReviewCommission?  

No

24.  Areyouarelativebybloodormarriagewithintheseconddegree, oradomesticpartner, ofanelectedCityofficial?  

No

25.  Haveyou, atanytimewithinthelastfouryearsservedasanelectedCityofficial?  

No

26.  AreyouacurrentemployeeoftheCityoracurrentemployeeofanyorganizationrepresentinganyemployeebargaining
unitforemployeesoftheCity?  

No

27.  Haveyou, atanytimewithinthelastfouryears, workedasalobbyist?  

Forpurposesofthisquestion, theterm “lobbyist” meansapersonwho, forcompensation, hasdirectcommunicationwith
aCityofficial, includingtheMayor, aCouncilmember, oranyelectedCityofficial, forpurposesofinfluencingamunicipal
decision

No

28.  Areyoucurrentlyanofficerinanylocalpoliticalpartyorganization, including, butnotlimitedto, officersofapolitical
partycountycentralcommittee?  
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No

29.  Haveyou, withinthelastfouryears, servedasapaidcampaignworkerorpaidcampaignorpoliticalconsultantforan
electedCityofficial?  

No

30.  PleasedescribeanyrelevantknowledgeorabilitiesyoucanbringtotheRedistrictingCommission thatyoubelievewould
helptheCommissioncarryoutitsresponsibilities, suchaspriorexperiencewithdistrictingorredistrictingefforts:  

CurrentlyoverseethepartnershipsandaffiliationsofUCSanDiegoHealthinanefforttoexpandcommunitybasedservices
inareaswheretherearegapsincoverageforspecialties. Weworklocallywithhealthsystemsandinternallyacrossmultiple
departments, servicelinesandw/inthehealthsystem/schoolofmedicine. Thisrolerequiresanabilitytocollaborateand
compromisewithphysicians, divisionchiefs, administratorsandexecutivestoachievealargergoalandpushforbetter
publicaccesstohealth.   

Ibelievethoseskillsetswillcrosstheaisleintotheredistrictingcommission.   

31.  PleasedescribeanyexperienceyouhavewithpubliccommunicationsorpublicoutreachintheCity

CurrentlyamemberoftheVoiceofSanDiegoandusedtoattendtheTAVAmeetingshereinChulaVista. Lookingtobecome
moreinvolvedinmakinganactualdifferencetopolicyvsbeinganobserver.   

32.  Pleasedescribeexperienceyouhavehadservinginanonpartisanroleinwhichyouhavehadtoexerciseimpartiality:   

AsstatedaboveIcurrentlyoperateinwhatfeelslikearolethatrequiresworkingacrosstheaisleinanonpartisancapacity
toachieveagreatergood.   

33.  Pleasedescribeanyotherrelevantexperienceyouhavethatisnotdescribedabove:   

LeanSixSigmaCertified - Wellversedincontinuousimprovement.   

34.  WhatwouldyouhopetoaccomplishintheroleofaMemberoftheRedistricting Commission? (250wordsorless)  

Mygoalherewouldbetoaccomplishandcontinueafairandequitablecommissiontoensureallindividualsareheardand
districtsarezonedaccordinglytoechothevoiceofitsconstituents.   

35.  Iunderstandthattobeconsidered, Imustsubmitaresumeandoneletterofreferencealongwiththisapplication.  

Ihavereadandacknowledgetheabovestatement.   

36.  Pleaseuploadaresumeinadditiontoyourapplication (required).  

CV_CRESSLER_DIRECTOR_2020.docx

37.  Pleaseuploadaletterofreferenceinadditiontoyourapplication (required).  

ReferralLetter.pdf

38.  TheCityunderstandsthatapplicants’ schedulesandavailabilitymaychange. Inanefforttohavethedistrictsdrawnby
August2021, thegoalistoseattheRedistrictingCommissionbyAugust2020, givingthemembersoneyeartocomplete
thetask. WeaskthatyoureviewthepreviousDistrictingCommission'smeetingfrequencyandfinalreportinorderto
gainanunderstandingoftherequestedlevelofcommitment.   

IhavereviewedthepreviousDistrictingCommission'smeetingfrequencyandfinalreportandcancommittothe
suggestedlevelofparticipation.   

39.  IunderstandifIamselectedtoserveontheRedistrictingCommission Iwillneedtodisclosecertaineconomicinterests
Form700) inaccordancewiththeCityofChulaVista'sConflictofInterestCode.   

IhavereviewedtheCityofChulaVista'sConflictofInterestCode.   
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40.  Inlieuofsignature, pleasetypeyourname, andtypetoday’sdatebelowbeforesubmittingthisform. Iunderstandand
agreethattypingmynamebelowcarriesthesameforceandeffectasifIhadsignedmynameinmyownhandwriting.  I
herebycertifyunderpenaltyofperjuryunderthelawsoftheStateofCaliforniathattheinformationIhaveprovidedin
thisapplicationistrueandcorrect.  

Applicant’sName:  JohnCressler
Today’sdate 07/17/2020
MM/DD/YYYY):   

Pleasereviewyourapplicationbeforesubmittingtoensurethatallrequestedinformationhasbeenprovided, all
requiredinformationreviewed, andallattachmentsincluded. Ifanyofthisinformationislacking, theapplicationwillbe
deemedincompleteandwillnotbeconsidered.**  

OPTIONAL: OneoftheCity’sgoalsinselectingRedistrictingCommission membersistoformaCommissionthatincludes
individualswhoreflecttheracialandethnicdiversityoftheCity (CityCharterSection300.5.D.3.a). Inanefforttomeet
thatgoal, theCityrequeststhatapplicantsvoluntarilyprovidethefollowinginformation. Youarenotrequiredtoprovide
thisinformation. Respondingtothequestionsbelowisoptional. Anyinformationprovidedwillbeusedonlyin
accordancewithapplicablelaw.  

41.  GENDER:   

Male

42.  Ethnicity:  

NotofHispanicOrigin

43.  Race:   

White (NotHispanicorLatino)   

44.  HowdidyouhearabouttheChulaVistaRedistrictingCommission?  

SocialMedia
CityofChulaVistaWebsite
FriendorRelative

Thankyou,  
CityofChulaVista

ThisisanautomatedmessagegeneratedbytheVisionContentManagementSystem™. Pleasedonotreply
directlytothisemail.  
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JohnChristopherCressler

ChulaVista, CA91910

Aseasonedleanfocusedhealthcareexecutivewithover10yearsofexperienceinoperationaland
projectmanagement, clientservicesandprocessimprovement. WellversedinLeanSixSigma,  
telehealth, revenuecycle, CMS, RiskAdjustment, andmultipletechnologyplatforms. Earneda
Bachelor’sofBusinessAdministrationinFinancefromtheUniversityofNorthCarolinaatWilmingtonin
2005.   

CareerProfile:   
UCSanDiegoHealth, SanDiego, CA (May2017toPresent)  
April2018toPresent
Director, StrategicAffiliations & SportsPartnerships

Overseeimplementationforanyservicelinethatopensinanaffiliatehospitaland/orclinicon
behalfofUCSanDiegoHealth
Responsibleforoperationalmaintenanceandperformancereviewsforallaffiliations inEl
Centro, Temecula, MurrietaandHemet, & Oceanside
SupportinthecreationtheTrack, drive, andmonitormilestonesfortimelyimplementation
process. ThisincludesPro-Formacreation, agreementexecution, departmentalrequirements,  
onboarding, credentialing, building/facilitiesplanning, andestablishingtheflowofrevenuecycle
fortheoperation
Review, proposeandimplementbeneficialcostsavinganalysisaroundourperformance
measures
Collaboratewithourphysicianteamontools, trainingandequipmentneededforabetter
patientexperience
Generatingreportsandoverseeperformancereviewforouraffiliatelinesofservice
Monthlyreconciliationandprocessingofsalarydisbursements & expenditures
Assistw/ DecisionSupportinthecreationoffinancials
Responsibleforprocuringbusinessrelatedlicensesandpermits

May2017toApril2018
ProgramManager, CriticalCare & Telemedicine

OverseeandpartnerwithUCSDPhysicianGrouptoleadtheproviderresourcetransition for
telemedicineintheCriticalCare (Pulmonology) Depts. ofsurroundingcommunityfacilities
HandlealldivisionalrequirementsforUCSD’sCriticalCarePhysicianTeam
Lead & producebudgetarydepartmentalanalysis
CPOAmbulatoryPolicy & ProcedureCommitteeBoardMember
ManageresourcesandstaffingforallaffiliatefacilitiesundertheUCSDumbrella
LiaisonbetweenaffiliateMedicalStaffDepartmentsandUCSDCriticalCareDivision



CenseoHealth, Dallas, TX
July2016toMay2017
Director, StrategicAccounts

LedtheimplementationandtransitionoffivemajorhealthplansfromAltegratogo-livewith
CenseoHealth
Responsiblefortracking, monitoring, reporting, anddrivingproductiontomeetorexceedthe
benchmarkssetforthbyourclients
Traveledinpersonforonsiteclientmeetingsandcollaborationaswellasleaddailyandweekly
callsonproductionandoperationsforourclients
Collaboratedandconsultdailyonmetrics, quality, andproductionwithourCaseManagement,  
SchedulingandStaffingDepartments
Discussedandagreeuponapprovedqualitymeasurestobeclosed, benchmarksand
education/trainingofourproviderstaff
Adjustedaccordinglyfortrainingandeducationtoclientsneedforamoreproduction oriented
projectoramoremembercarefacingproject
Adaptedandtransparentlyreportanyhurdlesfacedinthefieldwithmembersandproviders
UtilizedproprietarysystemsatCenseoHealthtogeneratebaselinereporting. Modifiedand
designedbaselinereportstopivotonmoreimportantdata

AltegraHealthConnections, Miami, FL – AChangeHealthcareOrganization
September2014toJuly2016
Director, ClinicalOperations

Helpedachieve1000% growthinourprovidernetworkandproductioncapacitywithinthefirst
yearatAltegra
Ledresourceplanningeffortsandbuiltanetworkofover150providersina90dayperiod
Serveinaclientfacingcapacitybothonsiteandviaphoneforreportingandcollaboration
allowingforsuccessfulexecutionofagreementswithourhealthplanpartners
Accountablefordevelopingandexecutingstrategicplansthroughthecoordination ofmultiple
internalandexternalfunctionalareasandmanipulatingprojectactivitytowardsprojectgoals
Overseeanddrivetheorientation, credentialingandimplementationofourProvidernetworkas
wellasconsistentlyrevisingtheinternalworkflowprocessformoreefficiency
StayingabreastofCMS/RiskAdjustment/MedicareAdvantageregulationsandpaymentchanges
inordertoprovideprovidertrainingandpresentindustrychangesandguidance
Maintainathoroughunderstanding ofcompanysoftwareandreportsandassistinpromoting
newproductsandexpandingcurrentrelationships
Interactwithmultiplefunctionalareasandleadand/orcoordinateprojectsamongthoseareas
onbehalfofProviderOperations
Trackandmonitorclientissuesthroughanalyzingdata, reporting, andrecommendingand/or
implementingprocessandprocedureimprovements
Responsibleforeffectivelycommunicatinganddocumentingdetailedtechnicalreport
specificationsanddataprocessingprotocolsthroughvariouslevelsoftheorganization toensure
clientneedsaremet
ManagetheexpectationsofourfieldofPhysicians, NursePractitionersandPhysicianAssistants.   
OverseetheefficiencyandoptimizationofProviderConsultationswhilegeneratingdataand
analysistodelivertoourExecutiveTeam



EpisourceLLC, LaPalma, CA
September2013toSeptember2014
DirectorofProviderandBusinessDevelopment

OverseetheoperationsanddevelopmentofourMedicareRiskAdjustmentServices Division. My
primaryroleistomaximizetheorganization'sgrowthbymanagingandcollaboratingwith
severalkeydepartments, suchasclientrelations, recruiting, productdevelopment, andproject
management
InadditionserveasaprojectmanagerintheimplementationtocompletionofRiskAdjustment,  
MedicalRecordChartRetrieval, ChartAuditing, andACOclientrelations. Ensureallprojections
andmilestonesaremetinanefforttoincrease theprofitability, performancemeasures, and
qualityofcareforourclients
Supervisingtheclientrelationsandensuringallprojectionsandmilestonesaremetinaneffort
toincreasetheriskadjustmentscoreandoverallqualityofcareforpatientsofourclients
KeepabreastofCMS/RiskAdjustment/MedicareAdvantageregulationsandpaymentchangesin
ordertoprovideprovidertrainingandpresentindustrychangesandguidance
Trackandmonitorclientissuesthroughanalyzingdata, reporting, andrecommendingand/or
implementingprocessandprocedureimprovements
Overseetheproductdevelopmentanddeploymentofouruserapplicationandworkflow system
forourinternalandexternalstaff
OverseetheefficiencyandoptimizationofProviderConsultationswhilegeneratingdataand
analysistodelivertoourownershipteam

PeakHealthSolutions, SanDiego, CA
July2011toSeptember2013
DirectorofProviderOperations

PromotedfromtheDirectorofRecruitingpositiontoleadandassistourclinicalteaminour
newlymintedProspectiveIn-homeassessmentbusiness
PartneredwithCoding, QA, Recruiting, andprovidernetworktoexceedproduction, resource
needsandexecutionofclientexpectations
Oversawtheorientation, credentialingandimplementationofourProviderNetwork.   
Maintainedathoroughunderstandingofcompanysoftwareandreportsandassistinpromoting
newproductsandexpandingcurrentrelationships
Trackedandmonitoredclientissuesthroughanalyzingdata, reporting, andrecommending
and/orimplementingprocessandprocedureimprovements
ManagedtheexpectationsofourfieldofPhysicians, NursePractitionersandPhysician
Assistants

August2009toJuly2011
DirectorofRecruiting

Manageover100employeesonadailybasis, reportingonexpectationsandkeepingtrackof
productivityandtimerequirements
Directedinternalteamofrecruiterstomeetandexceeddeadlinesforcurrentandpotential
clients
Workeddirectlyw/ Hospitals, HealthSystems, HealthPlansandotherHealthcareEntitiesto
identifyandlocateprofessionals. Workcloselywithsalesteamandtheclientstoensurethe
propercompletionofprojects



July2006toAugust2009
AccountExecutive

SoldandmanagedrelationshipswithHealthPlansnationallyinanefforttoassistinoptimizing
reimbursementfortheRiskAdjustmentProgramforMedicareAdvantage
ContactandworkwithAcuteCareHealthFacilities, DoDandVeteransAffairsHospitalstosell
andmanageasolutiontochallengesthatliewithintheMedicalRecorddepartmentandmore
specificallytheCodingDepartment
WorkdirectlywithC-LevelManagersandDirectorsofHIMtocoordinateITandworkflow
adjustingtocodingrelatedissues
Managedailyproductivityofemployeesworkinganaccount
Makesuretheoperationsandfunctionalityofanaccountaremaintained alongwithclient
satisfaction

Specialties: ProcessImprovement, ClientServices, ProjectManagement, ProgramManagement, Client
Services, Medicare, RiskAdjustment, HomeHealthOperations, ProviderResourcePlanning, Team
Management, MicrosoftOffice, Salesforce, Tableau, Force.com, Asana, Trello, DigitalHealth, Telehealth.  

Education:   

UniversityofNorthCarolinaatWilmington
CameronSchoolofBusiness (AACSBAccredited)   
BachelorofScienceinBusinessAdministration - 2004
Concentration: Finance




